Q4 2020 Newsletter

Announcements!
Sendero launched a new Member Portal for the 2021 plan year! You
can register for the new member portal by visiting https://sendero.
healthtrioconnect.com. Sendero is making user-friendly updates to
the NEW Member Portal through December 31, 2020.

Need help registering for the
new 2021 Member Portal?

Call the Help Desk at 1-877-814-9909,
representatives are available to assist you,
Monday – Friday from 7:00 AM - 7:00 PM.
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Getting a flu vaccine during 2020-2021 is more important than ever because of the
ongoing COVID-19 pandemic. Flu vaccination is especially important for people who are at
high risk from flu; many of whom are also at high risk for COVID-19 or serious outcomes.
The Centers for Disease Control and Prevention (CDC) recommends that everyone 6
months or older receive a flu shot to help prevent getting sick. People who are 65 years
or older, pregnant, diabetic, or have asthma or heart disease are at a higher risk of
complications if they become sick with the flu and should make sure they get a flu shot.

Flu and COVID-19

What is the difference between Influenza (Flu) and COVID-19?
Influenza (Flu) and COVID-19 are both contagious respiratory illnesses, but they are
caused by different viruses. COVID-19 is caused by infection with a new coronavirus
(called SARS-CoV-2) and flu is caused by infection with influenza viruses. Because
some of the symptoms of flu and COVID-19 are similar, it may be hard to tell the
difference between them based on symptoms alone, and testing may be
needed to help confirm a diagnosis. Flu and COVID-19 share many
characteristics, but there are some key differences
between the two.
There are some key differences between flu and COVID-19. COVID-19 seems to
spread more easily than flu and causes more serious illnesses in some people. It
can also take longer before people show symptoms and people can be contagious for
longer. Another important difference is there is a vaccine to protect against flu. There is
currently no vaccine to prevent COVID-19. The best way to prevent infection is to avoid
being exposed to the virus.
While more is learned every day, there is still a lot that is unknown about COVID-19 and the
virus that causes it. This page compares COVID-19 and flu, given the best available
information to date.
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COVID-19 How to
Protect Yourself & Others
Know how it spreads
•

COVID-19 spreads easily from person to person, mainly by the following routes:
•

Between people who are in close contact with one another (within 6 feet).

•

Through respiratory droplets produced when an infected person coughs,
sneezes, breathes, sings or talks.

•

•

Respiratory droplets cause infection when they are inhaled or deposited on
mucous membranes, such as those that line the inside of the nose and mouth.
People who are infected but do not have symptoms can also spread the virus
to others.

Less common ways COVID-19 can spread
•

Under certain circumstances (for example, when people are in enclosed spaces with
poor ventilation), COVID-19 can sometimes be spread by airborne transmission.

•

COVID-19 spreads less commonly through contact with contaminated surfaces.

Everyone Should
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•

Wash your hands often with soap and water for at least 20 seconds especially after
you have been in a public place, or after blowing your nose, coughing, or sneezing.

•

It’s especially important to wash:
• Before eating or preparing food

•

After handling your mask

•

Before touching your face

•

After changing a diaper

•

After using the restroom

•

After caring for someone sick

•

After leaving a public place

•

After touching animals or pets

•

After blowing your nose,
coughing, or sneezing

•

If soap and water are not readily available, use a hand sanitizer that contains at
least 60% alcohol. Cover all surfaces of your hands and rub them together until they
feel dry.

•

Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact
•

Inside your home: Avoid close contact with people who are sick.
•

•

If possible, maintain 6 feet between the person who is sick and other
household members.
Outside your home: Put 6 feet of distance between yourself and people who don’t
live in your household.
•

Remember that some people without symptoms may be able to spread virus.

•

Stay at least 6 feet (about 2 arms’ length) from other people.

•

Keeping distance from others is especially important for people who are at
higher risk of getting very sick.

Cover your mouth and nose with a
mask when around others
•

Masks help prevent you from getting or spreading the virus.

•

You could spread COVID-19 to others even if you do not feel sick.

•

Everyone should wear a mask in public settings and when around people who don’t
live in your household, especially when other social distancing measures are difficult
to maintain.
•

Masks should not be placed on young children under age 2, anyone who has
trouble breathing, or is unconscious, incapacitated or otherwise unable to
remove the mask without assistance.

•

Do NOT use a mask meant for a healthcare worker. Currently, surgical masks and
N95 respirators are critical supplies that should be reserved for healthcare workers
and other first responders.

•

Continue to keep about 6 feet between yourself and others. The mask is not a
substitute for social distancing.

Cover coughs and sneezes
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•

Always cover your mouth and nose with a tissue when you cough or sneeze or use
the inside of your elbow and do not spit.

•

Throw used tissues in the trash.

•

Immediately wash your hands with soap and water for at least 20 seconds. If soap
and water are not readily available, clean your hands with a hand sanitizer that contains at least 60% alcohol.

Clean and disinfect
•
•
•

Clean AND disinfect frequently touched surfaces daily. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets,
faucets, and sinks.
If surfaces are dirty, clean them. Use detergent or soap and water
prior to disinfection.
Then, use a household disinfectant. Most common EPA-registered household
disinfectants will work.

Monitor Your Health Daily
•

Be alert for symptoms. Watch for fever, cough, shortness of breath, or other
symptoms of COVID-19
•

•

Take your temperature if symptoms develop.
•

•
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Especially important if you are running essential errands, going into the office or
workplace, and in settings where it may be difficult to keep a physical distance
of 6 feet.
Don’t take your temperature within 30 minutes of exercising or after taking
medications that could lower your temperature, like acetaminophen.

Follow CDC guidance if symptoms develop.

This holiday season do what’s best for you and your
loved ones
Being away from family and friends
during the holidays can be hard.

Hard choices to be apart this
year may mean that you can spend many
more years with your loved ones.

When you talk with your friends and family about plans, it’s ok
if you decide to stay home and remain apart from others.

51 px

Doing what’s best for you includes eating healthy foods and
getting enough sleep.
Do what is best for your health and the
health of your loved ones. This year
spend time with those in your own
household.

Make time to take care of your body and stay active to lessen
fatigue, anxiety, and sadness.
Substance Abuse and Mental Health Services Administration
Disaster Distress Hotline: 1-800-985-5990 or text TalkWithUs to 66746
321172-A

cdc.gov/coronavirus

Chat with a Doctor Anytime, Anywhere
Activate your FREE employee benefit.
You can instant message, video-chat, and upload images
to a local doctor who will assist you with health-related
decision-making, 24/7/365, even after hours. No copay.
It’s like having a doctor in your pocket!

24/7 access to local

Get medical advice,
treat common
ailments, and more

family medicine or
pediatric doctors

No appointment
needed. No copay.
Yes, really!

Why we love eMD Access
✓ Always available 24/7/365

✓

Connect with a doctor anytime, anywhere, on
any device in under 3 minutes.

✓ Local doctors from Central Texas

Really, we’ve got you covered!

✓

On-demand, unscheduled visits
Connect with a doctor, in under 15 minutes,
even after hours.

Who know YOUR community and the healthcare
issues/ailments/allergies affecting you.

✓ Pediatric & family doctors always available

$0 copay. $0 deductible.

✓

Top-rated service
98.2% of patients would use the service again.

Help navigate ills, chills, and spills for peace of
mind for your family, day or night.

Activate your FREE account today at eMDaccess.com/activate
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Questions? Call Customer Support: 512-421-5678

The Care You Need
When You Need It

eMD Access

PCP

Urgent Care

ER

FREE

$$$

$$$

$$$

(no copay)

(office visit copay)

(urgent care copay)

(ER copay)

No appointment
needed.

Appointment
needed. Clinic visit.

No appointment
needed. Office visit.

No appointment
needed. Hospital visit.

Anytime. Anywhere.

Manage overall health
and stay up to date
on recommended
screenings.

Immediate care
when your primary
care physician isn’t
available and you just
can’t wait for regular
office hours.

Emergency care for
serious, potentially
life-threatening and
traumatic symptoms.

Chat with a local,
Texas doctor within
minutes from your
phone or computer.
For colds, the flu,
headaches, sprains,
rashes, allergies, sinus
infections and other
unexpected illnesses
and minor injuries.

For preventive and
well care visits,
routine care, referrals/
authorizations,
vaccines, medication
refills, minor injuries
and illnesses.

For nonemergency
issues such as fever,
broken bones,
lacerations, vomiting.

For chest pain
or pressure, head
injuries, seizures,
severe abdominal
pain, shortness of
breath, pneumonia,
sudden or severe
headaches, paralysis,
or weakness.
GO TO YOUR
NEAREST HOSPITAL

Learn more at eMDaccess.com
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Helpful Resources

What can I do to become healthier?
Do I need a personal doctor? Do I need to see my doctor
this year? In short, YES you do!
We at Sendero, want to keep you healthier as you age.
What are some of the things you can do to keep yourself
healthier? First, you can get a PCP, if you don’t already
have one. Second, you can schedule a visit with your PCP
this year, if you haven’t already seen them. If you’re seeing
a doctor for the first time you will want to take some
information with you.
•
•
•
•

Your medical history
A list of medicines you are taking
or supposed to take
A list of specialists you’ve seen
Any questions you may have

It is important to set up a relationship with a doctor so
you can get care more quickly if you fall sick in the future.
It is also important to see your personal doctor every year,
even if you are healthy, so you can stay healthy. Call us
at 1-844-800-4693 so we can help you select a doctor or
help you get an appointment with your personal doctor.

Special programs to
help you with your health.
Sendero has an array of services to help you become
educated about health care conditions, coordinate your
care, and manage your medical conditions. We have
programs that provide support and education if you have
diabetes or asthma.
We also offer case management to help coordinate your
care and to provide advice on managing your medical
conditions. This program is especially useful if you
have multiple medical conditions or if you have recently
experienced a major challenge to your health. If you
would like to be considered for one of these programs,
you or someone who helps you, can
call us at 1-855-297-9191
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Nurse Advice Line
Call toll free 1-855-880-7019
Do you have questions about your health?
Do you need advice from a caring and experienced nurse?
IdealCare offers a toll-free Nurse Advice Line that you
can call at any time, 24 hours a day, 7 days a week
with questions about your health. Call toll free 1-855-880-7019.
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DID YOU KNOW?
You can register for the 2021 Member Portal and access account
details such as claims, see payments made to providers and print a
copy of your Medical ID Card. Visit https://sendero.healthtrioconnect.
com. Select the Member Registration tab and follow the prompts. You
will need your Member ID number to complete the portal registration.
You can contact customer service toll-free at 1-844-800-4693 for
assistance with the Member Portal. You can also contact the Member
Portal Help Desk at 1-877-814-9909, representatives are available to
assist you, Monday – Friday from 7:00 AM - 7:00 PM.
You can find plan details such as benefits and coverage online at
http://senderohealth.com. You can also contact Sendero toll-free at
1-844-800-4693 to request a Summary of Benefits and Coverage form
to be mailed to you.
Sendero’s Privacy Notice and Member Rights and Responsibilities can
be accessed on our website at http://www.senderohealth.com.
A link to the Privacy Notice and Member Rights and Responsibilities are
available at the bottom of the homepage.

Call us toll-free at 1-844-800-4693
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IMPORTANT
PHONE NUMBERS
Member Services

1-844-800-4693

Monday through Friday, 8:00 A.M to 5:00 P.M.

Pharmacy Benefits Line

1-866-333-2757

Hearing Impaired (TTY)

Behavioral Health
Crisis Hotline

7-1-1

1-855-765-9696

Nurse Advice Line

Vision Line

1-855-880-7019

1-800-334-3937

Dental Benefits Line

Utilization Management

1-866-609-0426

1-855-895-0475

Monday through Friday, 8:00 A.M to 5:00 P.M.
If you call after hours or over the weekend and leave
a voice message, you will receive a return call on
the next business day.

In case of an emergency
call 9-1-1 or go to
the closest hospital
emergency room to you.
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