IdealCare #¥ ssuesne

IdealCare Complaint Form
[DATE]

[Name of member]

[Street address of member]

[City and state address of member]

Re Member: [Member name]
Member ID: [Member ID#]

Information regarding my complaint:

The Complaint Form must be completed and returned to Sendero Health Plans by faxing it to
512-901-9724 or mailing to:

IdealCare by Sendero Health Plans
Attn: Member Advocate
2028 E. Ben White Suite 400
Austin, TX 78741

If you have any questions or concerns please call Sendero Customer Service toll-free 1-844-800-4693.
I understand that the signature below allows for the release of medical records to Sendero Health Plans for use in
looking into my complaint. 1 also understand that if I’m completing this form on behalf of another person, the

signature must be that of the parent or legal guardian.

The medical records are being released only for the purpose of reviewing this complaint. Any other use is not
allowed.

I understand that | may withdraw this authorization at any time unless action has already been taken based on it. This

authorization will expire one year from the date of my signature, or as otherwise specified by date, event, or condition
as follows:

Signature of Member: Date:
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Taglines:

Spanish: Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Sendero Health Plans, tiene
derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame al 1-844-
800-4693.

Vietnamese: Néu quy vi, hay ngudi ma quy vi dang giap dg, c6 cau hoi vé Sendero Health Plans quy vi s& c6 quyén
dugc gitip va c6 thém thong tin bang ngdn ngit ciia minh mién phi. Dé noi chuyén véi mot thong dich vién, xin goi 1-
844-800-4693.

Chinese: 0 &, :‘2%1$IET£T§%E1]E’J¥T% ARMR[EASBMIER LT Sendero Health Plans,

FHEMEE CHAEMNREUEHEESIIEMNALR. GH—HEE, B 5 [ELEART 1-844-
800-4693.

Korean: 22 5} L= 517t &0 Q= 0T AFZEO| Sendero Health Plans, Off 28 Al &2 20| QULCHH F =
de{st =20t SEE Fote| A2 H|E £EQ0| 2 = e He|7F AESLCH DA St
01 7|3}7| 2|8 A=1-844-800-4693 2 H3|SIA AL,

Arabic: o) O disad sl s3d pag b o3 | sl oa sua < Sendero Health Plans ¢ disades Grd) s dsoard) sds
1wl a "? 3)'?“‘?; N3 an i es) éﬁ\a'&.\_,iej;.diﬁ SN..Z:)_’J Ny P j_,nl 3 M L 23-844-800-4693.

Urdu: S &) S edneS s oY S5353530 3l m 3 )3z 3 a2 Ssro Health Plans « S o o o 5= ) 002
é}d‘:} 31 d e S Syaa b i ue Gyaala "L-céé\ Sy C\..a lr:.cy)n\. 3 \jJeAJ(J da 3 A 3 844-800-4693

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Sendero Health Plans may
karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang
tagasalin, tumawag sa 1-844-800-4693.

French: Si vous, ou quelqu'un que vous étes en train d’aider, a des questions a propos de Sendero Health Plans, vous

avez le droit d'obtenir de I'aide et I'information dans votre langue & aucun codt. Pour parler & un interpréte, appelez 1-
844-800-4693.

Hindi: If¢ 3MUd  IT 3T gRT Y8Rl HHU off I8 HHY! Addd P Sendero Health Plans & IR H UY &
A SMUE U SO YT ® qud § WerEdT SR g U

B BT YBR IO

DD oo HTINT H ITd HIA b [T, 1-844-800-4693WR HIg B |

Persian: = dagdi s g S oS ufu\oq « snalP htlaeH oredneS as)02) ous¥ ¢ m K3 S Shpald 3 )lL 33l o
Ay 23S Wadlel 5 58 Sem ) z ) y e ] b 202y 6 3L S\JL}J 855-643-3251 e dua\c JLSLS‘(*U
German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Sendero Health Plans haben, haben Sie das Recht,

kostenlose Hilfe und Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie
bitte die Nummer 1-844-800-4693 an.

Gujarati: %1 d¥ weldl di sloel Hee 53 ey o A golg 9l 5184 Sendero Health Plans dlcig] Uil
ER dl dHel Hee ua Y sedl Alddy Al dds 2 D, aumqqomuﬂomu CuHsAs B e
awgol  dg d S M 2,241 1-1-844-800-4693UR 516l 53,

Russian: Ecnu y Bac nim Jinna, KOTOpOMY BbI IIOMOTaeTe, UMEIOTCS BOIIPOCH! 1o noBoy Sendero Health Plans To BB
nuMeeTe paBo Ha OecIIaTHOE MoJIy4YeHHe OMOIIM U HH(GOPMAaIlMK Ha BameM si3bIke. Jist pa3roBopa ¢ mepeBoAYHKOM
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no3BoHuTe no renepony 1-844-800-4693.

Japanese: CARANER. FIEEEHROHDEY DA TH. Sendero Health Plans [ZDLY
TIERMNSEWELESL, CHEDEBETHYHR—MEZH1zY., BHREAFLEZYVT
B2ENTEFT, HEFDMMY FERA, BREBTFESINDIHES. 1-844-800-4693 T SEIELL &L,

Laotian ML, 1 $SOVY SNIF9goscy ie, L §IMILNIONL Sendero Health Plans vivbw
Soun &9t Zosumnaoecm

ecco"auna*)oz'mm cuvwﬂmea‘)m‘muu 6919970, NIISIVHVVIBWIFY, VIlm 1-844-800-4693.
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