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Financial Incentives 
 

UM decisions made by Sendero employees, practitioners, providers, delegates, and contractors 

must be based solely on appropriateness of care and service and existence of coverage.  Sendero 

does not specifically reward practitioners or other individuals for issuing denials of coverage.  

Sendero does not have any financial incentives for UM decision makers that would encourage 

decisions that result in underutilization. 

 


